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CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kBamudukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
3¢ deKTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
paboThI B Ka4ecTBE IKCIEpTa S5 JIeT
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KoncranTun
BauyeciaBoBH4
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BHICIIICE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonoruu, Cepruduxkar Ne MF-00449/16 »skcnepra B obOiactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPUKAIMOHHOW KOMHUCCHUEH
MexnynaponHoit denepanun He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojoru, JlumiomMm o TpodeccHOHANBHOW  TEepenoJroTOBKE  C
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATIBHON NEATEILHOCTH C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxogaai
HuxogaeBuu

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBammpukanun mo JIII «llemarormueckne wu3MepeHWs W MOHUTOPHHT
a¢hexkTuBHOCTH 00yUeHUs B yciioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe SKcnepTa 26 JeT

OpemkoBa
OJgbra
AJleKcaHApPOBHA

CIICHUaIUCT-OKCIICPT

Kpanmugukanus
JKCHIepTa

BEICIIee Tefaroruyeckoe oOpazoBanme, [umioM o npodeccHoHaTbHON
MEPEnorOTOBKE € MPEJOCTABICHUEM NpaBa Ha BeAeHHe MpodeccHoHaTbHON
nesitenbHocTH B cdepe «Cormosiorusiy, Jumiom o mnpodecCHoHaIbHOR
MEPENnoroTOBKE C MPEJOCTaBICHNEM NpaBa Ha BeAeHue TpodeccroHambHON
JeSITEITBHOCTH KaK «CrienuanucT-3KenepT» o HaTPaBJICHHUIO
«IIpodeccronanpHas n obIIECTBEHHAs 3KcIepTH3a B chepe 00pa3oBaHUM»,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

D oMHUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUATIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun no JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTuBHOCTH 00yUeHUs B ycioBusx peanmsanun OI'OC»/2021 rog/, crax
paboThI B KauecTBe SKcnepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3allUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun KasiaueBckoro paiiona Bosrorpaackoii o0J1acTm.

OueHouHasi mpoleaypa HalpaBlIeHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMM Ha OCHOBE
o0eA0CTYyTHOM HH(pOpMaALMK U yIy4dlleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOIOTHUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalirM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3aiusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaumun or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHOJaTenbcTBAa Poccuiickoii Penepaumu 0 KyJbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpUsITHAX TIO peaiu3alyy roCy1apCTBEHHON COLMATbHON HOJIUTHKI,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJIHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickonn ®enepann M JIESITEIBHOCTH OPTraHOB HCIOJHUTEIBHOM BIJIACTH
cyonsektoB Poccuiickoit deneparun’,

- [Toctanosnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHuss WHPOPMAIIMKM O KayeCTBE YCIIOBHM
OKa3aHWsl YCIAyr OpraHu3anusMu B cdepe KyabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHusl, COIMAIBHOIO OOCITYXMBaHUA U (QeAepalbHbIMU YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO06 yTBepXKIEHUM €IUHOIO TMOpsJKa pacuera MoKa3aresei,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysibTarax HE3aBUCUMOM  OIEHKM KauecTBa  yCJIOBUM
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKIACHUSIMU MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuU, U TIOPSIIKE €€ pa3MENICHHs, a TakKe TpPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUHM TPeOOBaHUN K COJEpx aHUio U GopMe MHPOPMAINH O IEATETLHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOJIHOMOYEHHOTo (enepaibHOro opraHa
WCIIOJIHUTENIbHOM BiacTH B ceTu «IHTepHEeT,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadps 2020 r. N
P-1681 "O Mertoau4yeckux pPEKOMEHIALMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa yCIIOBUW OKa3aHWs YyCIyT OpraHu3aiusMu B cdepe
KYJIbTYpBI'",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 Hos16ps 2015 . N 2761 "O06
yTBepxkaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJisl WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO 0OCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 Hos10psa 2015 1. N 2800 "O06
yTBepkaenun l[lopsnka oOecrnieueHust YCIOBUN JOCTYMHOCTH JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 HOs16psa 2015 1. N 2803 "O6
yTBepxkaenuu [lopsiaka obecrieuenust yCIoBUN JOCTYITHOCTH JJIS MHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHMU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3aIl[UTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsimka oOecriedyeHusi YCIOBUM JOCTYNMHOCTH JJIi WHBAJIWIOB
00BEKTOB KYJIbTYPHOTO HACJIe/IUsI, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJBTYpHOTO Hacienus (MaMsATHUKOB HCTOPHHM W KyJIbTYPhI) HApOIOB

Poccuiickoint @enepanuu'.
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

1. IIporpamma npoBeeHHs HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauyecTBa YCJIOBHMM OKa3aHHs YCIyr OpraHU3alUsiMU B
chepe KyJIbTypbl SBISETCS OAHOM u3 (opM OOIIECTBEHHOTO KOHTPOJS U
NPOBOAMUTCA B LEJSIX NPeJOCTABJICHHMS IpPaskiaHaM HH(OPMaIMH O KauecTBE
YCIIOBUHM OKa3aHUS YCIYr OpraHu3alisIMH B cepe KyIbTypbl, a TakXKe B IEJIX
HOBBILICHUS KAYE€CTBA UX JEATEIBHOCTH.

JUis JMOCTMXKEHHs TOCTaBJICHHOM LeIu ObUIM OmNpelesieHbl Cieaylouue
3a4a4u:

1) nonydeHne TaHHBIX O KaYECTBE YCJIOBHUI OKa3aHUs yCIyr OpraHM3alusMUA B
cepe KyJIbTypbl B COOTBETCTBUU C IEPEYHEM OOILIMX KPUTEPUEB HE3ABUCUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKIACHUM TOKa3aTeiel, XapakTepU3yomux OOIIMe KPUTEPUH OLIEHKH KauecTBa
YCIIOBUM OKa3aHUsl YCIyl OpraHu3alusMU KyJlbTypbl', a TakXKe OTpacieBbIMU
NEPEeYHSIMU TIOKa3aTeNel, XapaKTepU3yIMuX OOIIMe KPUTEPHUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  YCIyr, YTBEpPXKIEHHbIMU  (peliepajibHbIMH  OpraHaMu
VCIIOJIHUTENIBHOM BJIACTH;

2) obpaboTka U 0000IIEHHE MONYyYSHHBIX PE3YyJIbTATOB, MOCTPOCHUE HA HX
OCHOBE PEUTUHIOB OpraHU3alMii, 0Ka3bIBAIOLIUX YCIYTH B chepe KyJIbTypHl;

3) mOAroTOBKAa PEKOMEHJALMI MO YJIYYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusiMu B cepe KyIbTypBbl.

O0beKkT Mccilel0BaHUSI — OpraHM3alllM, OKa3bIBaIOIIKME YCIYTH B cdepe
KyabTypbl KanauyeBckoro paiiona BoJsrorpaackoil 00J1acTH, OCYILIECTBIISIFOLIUE
nesitenbHOCTH B 2023 rony (I[Ipunoxenue A)

IIpenmer nccnenoBaHusi — HE3aBUCHMAs OLIEHKA KaueCTBA YCIOBUM OKa3aHUs
YCIIyT OpraHu3alUsIMH, OKa3bIBAIOIIUMH YCIYru B cdepe KynbTypsl KanadeBckoro
paiiona BoJirorpajackoi 00s1acT.

Cpoxku BoITIoNTHEHUS o1IeHOUHBIX npoueayp ¢ 06.06.2023 r. mo 31.08.2023 r.

DTamnsl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabmuie 1.1
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

11
YTouHeHue (JOMOJIHEHUE) MOKa3aTeIe KauyecTBa paboThI
OpraHu3alyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI.
OnpeneneHne METOAOB M KaHaioB cOopa WHQOpMAIIHH, Crpykrypa
OCOOEHHOCTEH WX HCIIOIB30BAHUSI C YYETOM Crenu(uku AHAJIMTHYECKOT O
JeATEeTbHOCTH opraHusauuii. OnpeneneHue MOJIX0JI0B K OT4eTa,
MOCTPOCHUIO PEUTHHIOB OpraHU3aluid, MO pe3yJibTaTaMm COZEpKaIero
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSTETbHOCTH 11apaMeTphI
THUIIOB OpraHu3aIui, OCOOEHHOCTEH  Mojydaresnei OLCHKH, MCTOIbI N
COLMAIIBHBIX YCIYT. KaHaJIbl cOopa

uH(popManuy,

1.2 MOAXOMBI K
AHaM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETYJIHUPYIOLIUX MOCTPOCHUIO
JeSITeIbHOCTh OPTaHM3aLUN COIMAIBHON cephl, MHEHUI PEUTHHIOB
JKCIIEPTOB, MOJIy4YaTeJIed YCIyr, UHTEPHET-UCTOYHUKOB C OpraHu3alui
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUYHS MPodeM
JUTSL U3YYECHHUS.

1.3
PazpaboTtka MeTomMK M MHCTpyMeHTapus  cOopa
NepBUYHON  MH(pOpMaMM TO  OTHAENbHBIM  THUIIAM ~
OpraHu3alui, B TOM YUCIIE: Q
- pa3paboTka/yTOUHEHHWE U COTJacOBaHHUE aHKET s 8
Ompoca Mojaydaresael yeiayr 0 Ka4ecTBE YCIOBUM OKa3aHUs 8
YCIIyT OLICHUBAEMbIMU OPIaHU3ALMAMU C 3aKa3UYUKOM, 8 [Ipunoxenns k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  Ompoca S AHATUTUYECKOMY
MIOJIy4aTeJIed yCIIyr O KauyeCTBE YCJIIOBMM OKa3aHUsS YCIyT OTUEeTY,
OLICHUBAEMBIMU OPTraHU3ALUSAMU; coJiepaKallme
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JINCTHI
OIpOC, B TOM YHCJIE€ HAa OPUIMATILHOM CaiiTe OLleHUBAaeMON (aHKeTBI) 1715
OpraHu3alnuy, [IPOBEACHUSA
- ¢dbopMupoBaHue IIepeYHs WHTEpPHET OIPOCOB
pecypcoB/opuIHaTbHBIX CalToB OLICHUBAEMBIX HoJTy4JaTesnen
OpraHu3anumy, yCIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAHUE MOKa3aTele o JKCIIEPTOB,
JeATEIIbHOCTH OpraHu3aluy, pa3MeILEeHHON Ha UHTEPAaKTUBHbIE
00LIeT0CTYITHBIX MH(OPMAaLIMOHHBIX CCBUIKH.
pecypcax/uH(OpMaIMOHHBIX CTEeHJaX IIEPEYHIO
uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTUBHBIMH ITPaBOBBIMU aKTaMU C 3aKa34UKOM;
- ¢dopMupoBaHHe BBIOOPKH Ui TPOBEACHHS] OIPOCOB
nojyvaresien yciyr B chepe KyJIbTypHl.

1.4. | Pa3zpaboTka u corjmacoBaHue C 3aKa3uyWKOM IUIaHa/TIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKa3aHusl yCIyT OLEHUBAEMBIMHA OPraHH3alUusIMH
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 12.06 mo 28.07.2023 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA KadycCTBa pa6OTBI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM JEATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

UCCIIEYEMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 31.08.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

1.2. Metoauueckuii pa3ae

BrisiBneHne MHEHUs MOJydaTelied yYCIyr IPOBOJUTCA B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEPU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKM KauyecTBa YCJIOBUMA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyroliye o0IIre KpUTEpUn OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATEIBHOCTH, OPraHU3alUsMU, OCYIIECTBIISIOMIMMHU
NEeSATEILHOCTh B Cpepe KYIbTYPhl, YCTAHOBJICHHBIE TPUKa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepU3yIOIIMX 00IIre
KPUTEPUU OLICHKW KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeNIu,  XapaKTepU3ylOIIME  OTKPBITOCTh W JOCTYIHOCTH
nHpopMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIe KOM(OPTHOCTH YCIIOBHI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTePU3yOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTeNld, XapaKTepHU3yIoIe J00pOKEeIaTeIbHOCTh, BEKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 06001IeHNsT HHPOpPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3ali ColMalbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLIEHKH Ka4eCcTBA YCJIOBHUH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBISIOIIMMH JAeATeJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsimok pacuera nokasaresnen yCTaHOBJICH IIpUKa3oM MUHUCTEPCTBA TpyIa U
coraibHoM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yIOIHX 00Iue
KPUTEPUHM OLEHKH KadecTBa YCJIOBHM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHUs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COLMAIBbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMI
OKa3aHUs YCIYr oOpraHu3zauusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbA,
o0pa3oBaHHUs, COLMAIBHOIO OOCHYKUBaHUSI M (enepaibHbIMH  YUPEKICHUIMU
MEJUKO-COLIMAIBHOM 3KCIIEPTU3bD) SIBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpPraHu3alil ColalIbHON cepbl B HHPOPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu  «VHTepHeT», uWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBIN CalT JUIsl pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HUH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3yYE€HHs] YCJIOBUH OKa3aHWUs YCIYr OpraHu3alusIMu
COLIMAJIBHOM C(ephl, BKIIOYAIOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHU3aluid, MPUJIETAOIUX TEPPUTOPUNA U NMPETOCTABISIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KauecTBE YCIOBUN OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaXKJaH yCIOBUSMHU OKa3aHWS  yCIIyT
(aHKETHpOBaHUE, UHTEPBLIOUPOBAHUE, TeICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OpraHu3aly COUabHON cepsl U T.I1.).

MeTtoasb! coopa nHpopManun:

Meronpl cOopa wuHpOpPMAaMU O KA4eCTBE YCIOBUW  OCYIICCTBICHUS
NESATEIbHOCTH B cpepe KYJIbTYypbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIil CoIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 uH()OPMAIMOHHBIX CTEHIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIBLHOM  CalTe
OpraHM3alMy COLIMAIBHON cephl;

4)  Omnpoc monyyareiedl yciayr ¢ IOMOINBI0 METO/Aa aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM YCIIOBUH OKa3aHUsI yCIIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadecTBa YCJIOBHH OKa3aHHWS
ycayr

1)  HHcTpymeHTapuii aHajdM3a COOTBETCTBHS MH(OpPMAIMU O NESTEIBHOCTH
OpraHu3alliy, pPa3MElEHHON Ha HMHPOPMALMOHHBIX CTEHJAaX B TMOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAAKy ((popme) pa3MelieHHs, YCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POpPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIIEHUU OpraHU3allud, €e
COJIEp)KaHUI0 U TOpsAKY ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATSIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT», ee coaepkKaHHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a coOoTBeTCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3alllH,
pa3MeIlIeHHOM Ha O(QUUUANBHBIX caiTaX OpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHulo U Mopsaky (popme)
pa3MellleHts], YCTaHOBJIEHHBIM HOPMAaTHBHBIMU NPABOBBIMHM aKTaMH IMPEICTABIEH B
ITpunoxenuu /1;

3)  UHcTpymeHTapuii aHamM3a HauIM4Msg Ha  OQHUIMATIBLHOM  CalTe
opraHuzanuu (yupexaceHus) uHbopManuu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOMU
CBS3M W B3aUMOJICHCTBUS C TMOJyYaTEIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaCHUs)
uH(pOpMaIUU O JIMCTAHIHUOHHBIX crocob0ax OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C
MOJIy4aTeJIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (MapaMerp
2.1.1)

brnank ananuza HaMM4uMg B OpPraHU3aldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSTENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainuza o00pya0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3alMM, W TIOMELIEHUH C y4EeTOM JOCTYIIHOCTH JUIs WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanuza 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAlONIE K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI ¢ Y4E€TOM JOCTYITHOCTH JUUISl MHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaim3a HANW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HWHBAJIWJAM IOJMy4YaThb YCIyTU B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuMsA B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMJAM TMOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxennun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS IOJIy4aTEJIEN yCIIyT.

B kadecTBE OCHOBHOTO METO/a BBISIBJIEHWS MHEHHUS MOJy4aTelel yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBIISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatenel ycyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduumuaaIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxxenue M).
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

JUiss  moJiydeHHs JOCTOBEpPHBIX JIaHHBIX IIPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIb3YETCs CHEHAIM3UPOBAHHOE MPOrpaMMHOe oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJaPCTBEHHON PETUCTPALIMH
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT Mo URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIieueHUs HapaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCKnil aHanu3 faHHbIX. B MAC «Permon. HesaBucumas
OIICHKAa Ka4eCTBa» pealn30BaHbl MPOLEAyphl IS T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anammu3a ngaHHbIXx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-ampeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJIEHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkuu  reonokarmu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOTO JIJIsl IPOXOKIEHUSI aHKETUPOBAHNUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTsa6psa 2018 1.
No 6751 «O0 yTBepkaeHUM METOMKY BBISBJICHUS U 0000IICHUS MHEHUS TPaXaaH O
KaueCcTBE YCJOBHM OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHTY>XKMBaHMS U  (peneparbHBIMU

YUPEKICHUSIMHA MEAUKO-COLUAIIBHON SKCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyareJied yciayr, HoJJIeKaiux onpocy

JIist BBISIBJIGHWST MHEHUSI TpaXkJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cPopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECMOH/ICHTOB - YHCJIEHHOCTH TMOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMUCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISBICHHS MHEHUS TpaxIaH
dbopmupyeTcst U Kaxaou opranuzanuu chepol KyiabTypbl KanadyeBckoro paiiona
BoJrorpaackoii o0JiacTi B 3aBUCHUMOCTUM OT OOLIEH YHMCICHHOCTH MOJIydaTesen
yCIyT B Ka)X/JOM OpraHu3allid B TEUEHUE KaJCHJApHOTo rojaa (naigee - o0beM
TE€HEPAIbHOM COBOKYITHOCTH), NPEAIIECTBYIOLIErO TOAYy IPOBEICHUS HE3aBUCUMON

OLICHKH KadecTBa U cocTapisgeT 617 uenosek’. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCI08Ull OKA3AHUSL YCIIye

opeanusayuamu 8 cgpepe kynomypul Kanauesckozo paiiona Boneoepaockotl obracmu

6 2023 200y
Ne KOH“%CTB(.), Hoas KosnuecTBo
HaumeHOBaHUe OpraHU3aluu noJjryvareJieii
n/m yeayr 3a 2022 1. PECIOH/IEHTOB | PECIOH/IEHTOB
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE KYJIbTYPBI "HEHTP
1. | COHUAJIBHO-KYJBTYPHOI'O 14700 0,4 617
PA3BUTHS NIIBEBCKOI'O CEJIBCKOI'O
ITOCEJIEHM A"
BCETO 617

! Pekomenptyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiser 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrabieHa B Tadbmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa no3uIun HHAUKATOPA
111
Ne
HaunmeHoBaHMe OpraHu3aluu v
w/n o o @ | w| o ~| 2| o 2| 2| N @ 2| 9| | &
R DR B A e B s e B s 2 = R ) IR (D IR R ) [ =
— — — — — — — — — — — _ — = = — ‘:
MVYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
KVYJIbTYPHI "HEHTP COLIMAJIBHO-
L | KYJIBTYPHOIO PA3BUTHS WIILEBCKOTO S N O A (R 0L
CEJIbCKOTI'O ITOCEJIEHU A"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0essmeibHOCmu Op2aHu3ayuu, pameujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

I MYHUIUITAJIBHOE KA3SEHHOE YYPEX/JIEHUE KYJIbTYPbI "HEHTP
Ne n/n 03“‘22’;:L‘;gi‘fa““” COLMAJIBHO-KYJIbTYPHOI'O PA3BUTHS WJIIBEBCKOI'O
CEJBbCKOI'O MIOCEJEHUSA"

1.1.2.1. | [lonHOE HAaMMEHOBAaHUE OPTraHU3AIUHN KYIbTYPHI +
1.1.2.2. | CokpaiieHHOe HAMMEHOBAaHHE OPTaHU3ALUHU KYIBTYpBI +

HNudopmanus o MecTe HaXOKACHUS OpraHU3allH KyJIbTYPHI U €€
1.1.2.3. +

(mnmanoB (Ipyu HATHYHH)
1.1.2.4. | Cxema npoe3naa -
1.1.2.5. | [TouroBsii aapec +
1.1.2.6. | Undopmamus o qate co3maHusi OpraHu3alui KyJIbTyphI -
1.1.2.7. | Cenenus 00 yupenurese (yapeauTemnsix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? +
1.1.2.9. | CBuuerennpcTBO O rOCYJApPCTBEHHON perucTpanyun +
1.1.2.10. | Pemenue yupenuTens 0 CO3aHUH OPTaHU3aIMN KyJIbTYPhI +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB no HGpOpMayH, GHOIMOTEYHOMY U M3JaTENBCKOMY JeNy. JIeonpon3BOICTBO U apXUBHOE JIeN0. TepMuHbI U onpeenenus” (YTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Mosmunst ouennBanms MYHULHUITAJIBHOE KASEHHOE YYPEXKJIEHUE KYJbTYPbI "LIEHTP
Ne n/m (5 6a112x) COLHUAJTBHO-KYJBbTYPHOI'O PABBUTHUS NJIBEBCKOI'O
CEJBbCKOI'O MOCEJIEHUSI"
11211 Perrenue yupenurens o Ha3HAYCHUH PYKOBOJIUTEISI OPTaHU3aIH +
KYJBTYPBI
1.1.2.12. | Konuu nonoxxeHuii 0 puiuanax v MpeacTaBUTeIbCTBAX -
1.1.2.13. | udopmarms o CTPYKType OpraHu3aliuy KyJIbTYPbI +
1.1.2.14. | Pexxum, rpaduk paboThI +
1.1.2.15. | KonraktHble Tene(OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MTOYTHI +
11217, damunumn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpTaHu3allu KYJIbTYpBI
11218 daMunum, IMeHa, OTYECTBA, TOIHKHOCTH PYKOBOJISIIETO COCTABA +
CTPYKTYPHBIX MoJpazaencHuii 1 GuinanoB (Mpy UX HATHYH)
1.1.2.19. | CBegenus o BUIaX MPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepedeHp oka3bIBaCMBIX YCIYT Ha OSCIIATHONH OCHOBE +
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIyTH -
11222, Konuy HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI )
(Tapudsr) Ha yCIryry THOO MOPSAOK WX YCTAHOBJICHUS
Komnus miiana GuHAHCOBO-X03SICTBEHHOM JICATEIbHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHomaTenscTBOM Poccuiickoit deepariuu mopsKe, Wid +
OropKeTHOU cMeThl (MHpopMaIus 06 00beMe MPETOCTABIIEMBIX
yeyr)
Konuu ot4eToB 1o GMHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPXKICHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsKe, wiu -
OropKkeTHOU cMeThl (MH(popMaIus 00 00beMe MPETOCTABIIEMBIX
yeuyr)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

s olCHMEA MYHUIIUITAJIBHOE KABEHHOE YUYPEXKJIEHUE KYJIbTYPBI "IIEHTP
Ne n/n “'2‘;"63;‘”:;‘)“ Hst COLIMAJBHO-KYJIbTYPHOI'O PA3BUTHUS WIBEBCKOI'O
CEJIbCKOI'O ITIOCEJIEHUA"
11225 Nudopmarus 0 MaTepruaIbHO-TEXHIYECKOM 00eCTieYeHuI +
T | mpemocTaBieHHS YCIIYT OpraHu3anneil Ky IbTyphI
HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH
11226, | PEAOCTABICHHS yCyT OpraHu3anuei KyJbTyphl, )
T | mprCTOCOOIGHHBIMH J1JTSL UCTIONIB30BAHKS MHBAIUAMHY U JIMIIAMU C
OTPaHUYECHHBIMHU BO3MOKHOCTSIMH 3/I0POBBS
Konuu nunen3uii Ha OCylIECTBICHHUE NEATEIbHOCTH, MOIISKAILEH
1.1.2.27. | TMUCH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM -
Poccuiickoii @epepanuu
1.1.2.28. | Uucdopmanms o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN -
11.2.29 OT4er 0 pe3ynbpTarax IesATebHOCTH yUpexAeHns (MHPOopMAaIns O )
77T | BHINONIHEHWH TOCYAapPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHHs)
11.2.30 Nudopmarust 0 KOHTPOIBHBIX MEPOTIPUATHSIX M UX Pe3ylIbTaTax 3a
7T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 Hudopmarius o pe3ysbTaTtax IesiTeIbHOCTH U 00 UCIIOIb30BaHUH +
7T | mmymiecTBa
11232 Hupopmalius o mraHupyeMbIX MEPOTIPUATHSIX (aHOHCHI, aduIIH, +
T | aknmu), HOBOCTH, COOBITHS
1.1.2.33. | IpaBusna nocenieHus: OpraHu3aIu -
Pe3ynpTaThl HE3aBHCUMOI OIICHKH KauecTBa OKAa3aHHS yCIyT
1.1.2.34. | opranu3auusiMu KyJIbTYpPBI, a TAKXKe MIPEUIOKEHHUS 00 YITydIIeHUH -
KaueCTBa MX JICATCIIbHOCTH
1.1.2.35. | [1nan no yny4IneHHIo KayecTBa paboThl OpraHU3aIuu -
Hudopmarus, pazMerieHne 1 onyO0IMKOBaHNE KOTOPOH SBISIOTCS
1.1.2.36. | 00s13aTEIBLHBIMU B COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccuiickoi -
deneparyu - HPoOpMAIst B chepe MPOTHBOACHCTBHS KOPPYIIIUN
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUILUITAJIBHOE KASEHHOE YYPEXJIEHUE KYJIbTYPHBI "IIEHTP
COLHUAJIBHO-KYJIBTYPHOI'O PA3ZBUTUSA NJIIBEBCKOI'O
CEJIbCKOI'O ITIOCEJIEHUA"

Ilo3unus oeHuBaAHUS

A (B 6as1aX)

HNudopmanus, pa3Menienue u onyoIMKOBaHUE KOTOPOH SIBISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
®denepanmu — nHbopMaIus B chepe oXpaHsl Tpyaa

Hudopmarus, pa3MenieHne 1 ony0IMKOBaHNE KOTOPOH SIBIISIOTCS
11238 00s13aTEIbHBIMU B COOTBETCTBHUH C 3aKOHOAATEIHLCTBOM POCCHIICKOH
T | depeparuu — nHGOPMAITUS O peau3aliy TPEOOBaHHUN K 3aIUTe

NEPCOHAJIBHBIX JAHHBIX

HNudopmarus, pa3melienue u onyoInKOBaHUE KOTOPOH SBISIOTCS
1.1.2.39. | o0s13aTenBbHBIMH B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUN TEPPOPHUIMY

Wndopmarnus, pa3merienue u ony0IMKOBaHUE KOTOPOH SBIISIIOTCS
1.1.2.40 00s13aTEILHBIMUA B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoi
T | depepanum — nH(BOpMAITHS 00 YCIOBUSX JOCTYITHOCTH OPTaHH3AIHN

U1 UHBAJIMIOB U JIUMI C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 310POBbS

B Gasuiax 52,50

Ounenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEIMKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaueHue
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 112 (& Ganrax)
MYHUIIUITIAJIBHOE KA3SEHHOE YUPEX/IEHUE
KVJIBTYPBI "HEHTP COLHUAJIBHO-KYJIBTYPHOI'O
L PA3BUTUA NIIBEBCKOI'O CEJIBCKOI'O 100,00 52,50 76,25
ITOCEJIEHIA"

Ioka3arear 1.2 «Hamnmune Ha oduIMalIbHOM calTe OpraHU3aIluu
(yupexxaenus) uHGOpMAlMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeISIMH YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH
OAHUM HHIMKATOPOM:

Nupukarop 1.2.1 «Hamnume Ha oduumaibHOM caiiTe OpraHuzanuu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3UM U

3 IIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344m "O6 yrBepxknenuu EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUS U (peepanbHBIMU YIPEK ICHUSIMH MEAUKO-COIMAIbHON
SKCHEePTH3H!"
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B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwer) onpezaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caiime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIHH HHIHKATOPA
1.2.1 3HaueHune
Ne
o/ HaumenoBanme >< noka3zareJisi
. OpraHu3anuu :: :1' 2 : 2 g = 1.2
I I I\ I\ I I\ = (B 6aL1ax)
— — — — — — ©
@
MYHUIUITAJIBHOE
KA3EHHOE
YUPEXJIEHUE
KYJIbTYPHI "LIEHTP
COLMAJIBHO-
L | kynbTYPHOTO S A I I . Lot
PA3BUTUA
NJIIBEBCKOI'O
CEJIbCKOI'O
ITOCEJIEHIA"

Moka3arear 1.3 «Jloms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M  JOCTYMHOCTHIO HMH(POpMAlUA O JESITeIbHOCTU
OpraHu3aly, pa3MeIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe» MpeCTaBjIeH
ABYMS HHAUKATOPAMH:

Nupukarop 1.3.1 «YI0BAETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U

AOCTYITHOCTBIO I/IH(bOpMaHI/II/I O JCATCIBbHOCTH OpraHu3alvu, paSMeIHeHHOﬁ Ha
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WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHUHM OPTaHHW3aIllW» TMPEACTABICH OHOIM
no3unueii onenuBanms. Ouenka naaukaropa 1.3.1 npeacrapiena B Tabnuie 2.5a

1.3.2

I/IHHI/IKaTOP «Y,Z[OBJ'ICTBOPCHHOCTL OTKPBITOCTEBIO, IIOJTHOTOM U
AOCTYITHOCTBIO I/IHCI)OpMaI_[I/II/I 0 ACATCIBHOCTH OpraHu3anuu, pa3MeIHCHHOﬁ Ha
O(I)I/IHI/IaJILHOM caunTte opraHm3anmnu B CCTHU «I/IHTCpHGT»» IMpCaACTaBJICH OHHOﬁ

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ons nonyuameneti ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka
KosmyectBo
Ne KoauuecTBo HHANKATOpa
HanmeHoBaHue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOHIEHTOB
(B 06as1aX)
MYHULUITAJIBHOE KA3EHHOE
YUYPEXJEHUE KYJIbTYPBI "UEHTP
1. | COHUAJIBHO-KVYJIBTYPHOI'O 617 617 100,00
PA3BUTHA NIIBEBCKOI'O
CEJIBCKOTI'O IIOCEJIEHU A"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUU, PASMEUeHHOU Ha calme)

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KosnuecTBo
Ne KoanuecTBo HHANKATOpa
HaumeHOBaHUE OPraHU3aNHH YIOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJTBHOE KA3EHHOE
YUPEXJEHUE KYJIbTYPBI "HEHTP
1. | COUUAJIBHO-KYJIbTYPHOI'O 617 617 100,00
PA3BUTHA MWJIIBEBCKOI'O
CEJIbCKOI'O ITOCEJIEHU A"

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM
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nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbTate mNpoBeACHHOTO aHajau3a IOJYYEeHbl CIEAYIOUIUE 3HAYCHUS

IMoka3arensn 1.3, npeacraBieHHbIe B Ta0auIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMaAYULU 0
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEeHOaX, Ha

caiimey (pe3y1bmamsl pecCNOHOEeHMOoa8)

Ne O1eHKa HHIUKATOPOB (B 0aJ1j1ax) 3Havenue
. /;1 HaunmeHoBaHMe OpraHu3aluu nokasareis 1.3
13.1 1.3.2 (B 6asIax)

MYHULIUITAJIBHOE KA3EHHOE
YYPEXAEHUWE KYJIbTYPBI "LUEHTP

1. | COUUAJIBHO-KYJIbTYPHOI'O 100,00 100,00 100,00
PA3BUTUA NJIIBEBCKOI'O
CEJIbCKOI'O ITOCEJIEHU A"
26
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2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(popManMu 00 OpraHu3anum KyJbTypbD)

= MYHULUWMNATbHOE KASEHHOE YHPERIEHUE KYJIbTYPbI "LLEHTP COUMASIBHO- =
KYJIbTYPHOIO PA3BUTUA MJIBEBCKOTO CENTbCKOTO NOCENEHUA"

Pucynok 1 — UHTErpanpHbIil OKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

nH(popmanuu 00 OpraHu3alKH KYJIbTypbD»

[To mepBomy kputepuio «OTKPBITOCTh M JOCTYNHOCTh HH(pOpMALUH 00
opranmzauun KyJeTypsy MYHUILMITIAJIBHOE KA3EHHOE VYYPEXJIEHUE
KVJIbTYPBI "HEHTP COLUAJIBHO-KVYJIBTYPHOI'O PA3BUTUA
NIJIBEBCKOI'O CEJIbCKOI'O ITOCEJIEHU A" nabpano 92,88 6amna (Puc.1).

2.1.2. BbIBOJAbI 1 PeKOMEHIAIUU 1O OlleHKe OTKPBLITOCTH M JOCTYNMHOCTH
nHpopManuu 00 OPraHu3annu KyJbTypbl

1. IlpuBectT B COOTBETCTBHE HHPOPMAIUIO O ACITEIBHOCTH OpraHU3aLUH
HNOPSAAKY pa3MelnieHuss nHpopManuu Ha O(pUIIMATBFHOM CalTe MOCTABIIMKA YCIYT B
chepe xkyapTypsl B cetn «MHTepHeT», cornmacHo ctathe 36.2 3akoHa Poccuiickoit
®enepatu ot 9 oxTaOpa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUH TpeOOBaHUN K COJAEpXKAHHIO U (QopMme

npcaoCTaBJICHUA I/IH(I)OpMaI_II/II/I 0 ACATCIIBHOCTHU OpFaHHBaI_[I/Iﬁ KYJIbTYPBI,
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pa3MenIeHHON Ha o(UIMaIbHBIX CalTax YIMOJIHOMOYEHHOTO (pelepalbHOTO OpraHa
HCIIOJTHUTEILHON BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUSI U OPTaHU3aLMN KyJbTYypbl B CETH
«HTEepHET”.

2. @opMUpOBaTh y MOJydyaTeael ycayr NoTpeOHOCTh B HUCIOJB30BaHUM caiiTa
OpraHM3alMi Kak TMOJHOLEHHOTO HCTOYHHMKA WHGPOpMaluu 00 ee JesTeNbHOCTH,
nyTeM pa3MelIeHUs aKTyallbHOW HH(OpMalMM O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHSX, U T.II.

3.  OcymecTBisiTh C  ONPEACNECHHOW MEPHOJUYHOCTHI0  MOHHUTOPHHT
YIOBJIETBOPEHHOCTU  MOTpeOUTENEed  Ka4ecTBOM  JAESTENBbHOCTH  OpraHU3aluu
KYJIBTYDBI.

4. JIns obecrieyeHust HaIM4Ks Ha O(OULIUATIEHOM CalTe JOCTOBEPHOM, IOJIHON U
aKTyaJlbHOM HMH(OpPMAIMKM OIpPENeIUTh MEPUOJUYHOCT, OOHOBJIEHHUS M TIpauK
IIPEACTABIICHUS JAHHBIX HA CAUT OpraHu3alu KyJbTYpPHI.

5. Obecnieunts Ha OQUIHUAIBHOM caiiTe OpraHU3aluu KYyJbTYpbl IOJHYIO

I/IH(bOpMaI_[HIO O JIMCTAaHIITMOHHBIX croco0ax B3aI/IMOI[€I‘/IICTBI/I5[ C IIOJIy4aTCIIsIMHU YCIIYT.
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2.2. PesyabTaThl pacueToB mnokaszateieili mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepnii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» MPEJCTaBIICH ABYMS NMOKA3ATEeISIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM@MOPTHBIX YCJI0BHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nupukatop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBHH 115
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH IIECThI0 MNMO3UMLUHMAMHM OLCHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnenseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IToka3zatensn 2.1, npeacTaBiacHHbIC B Ta0HIIE 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Ull 07151 NPe0OCmasieHus YCayy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uuun MHINKATOPA
2.1.1
3HaueHHne
e HaunmeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o~ ™ < T} © g 2.1
Y I ) 5 (8 Gannax)
(3N (3N [N (3N [\ (3N ©
-]
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "LIEHTP
L | coumabHO-KYIbTYPHOrO | © | Y| f | * |+ | - 100,00 100,00
PA3BUTUA NJIIBEBCKOI'O
CEJIbCKOI'O ITOCEJIEHM "

Moxa3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTBbIO ~ YCJIOBUM  TPEAOCTABICHUS  YCIyr» TPEACTaBICH  OJAHUM

HHIUKATOPOM.
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3unauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabnuya 2.1 3uauenue noxazamensa 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHACHTOB (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIBTYPBI "HEHTP
1. | COLIUAJIBHO- 617 612 99,19 99,19
KVJBTYPHOI'O PA3BUTUA
NJIBEBCKOI'O CEJIBCKOI'O
ITOCEJIEHUA"
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2.2.1. UHTerpasbHblii MNoKa3aTejib MO0 KPUTEPUIO OIEHKH KavecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUSA YCIYD»

= MYHULUWMNATbHOE KASEHHOE YHPERIEHUE KYJIbTYPbI "LLEHTP COUMASIBHO- =
KYJIbTYPHOIO PA3BUTUA MJIBEBCKOTO CENTbCKOTO NOCENEHUA"

PucyHnok 2 — MHTerpanbHblil nokasaresns o kpureputo « KompoptHOCTh yenoBuit

MMpcaoCTaBJICHUA YCIYT»

[To BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBUI MPEIOCTABICHUS YCIYT»
MYHUIUITAJIBHOE KA3EHHOE VYYPEXIEHUWUE KVJIBTYPbI "HEHTP
COLMAJIBHO-KVJIBTYPHOI'O PA3BUTHUA WJIBEBCKOI'O CEJIBCKOI'O
[TOCEJIEHUA" nabpano 99,59 6amna (Puc.2).

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH
NpeIoCTABJIEHUS YCJIYT

Co3pare ycnoBus nnsi yBenumueHus 10 100% ponu momydareneid yCuyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIOYyr B OpraHU3aluy,
OCYILIECTBIISIONIEH IeATENbHOCTh B C(hepe KYJIbTYPHI.

Pa3mecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTW/IOCTYIIHOCTh 3alMCH  HAa MoJydYeHHe Yyciayru (mo tenedoHy, cC
ucrosib3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM calTe OpraHu3alMH, MpU

JIUYHOM MOCEIIEHUH U TIP.)
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2.3.Pe3yabTaThl pacueToB Moka3arteieil mo kpurepuio «/ocTymHoCcTh yeayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYNHOCTH YyCJayr i MHBAJIHI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 mno3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3unmn MHANKATOPA
3.1.1 3HaueHne
Ne H >< noKa3areJjs
w/n anMeHOBaHHe OPraHu3aluu . ~ - < o o 31
5 = = = = = (B 0aJ1aX)
— — — — — «
fa?) (37} (37} (37} (7] ©
@
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUWE KYJIbTYPhBI
"IHEHTP COLMAJIbHO- _ _ ) )
L KYJIbTYPHOI'O PA3BUTHUA * 20,00 20
MIJIIBEBCKOI'O CEJIbCKOI'O
ITOCEJIEHU A"
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alydd yCIOBUH JOCTYMHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecTpio mo3unusavu ounenuBanusi ([Ipwioxenne M). Ounenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

OuneHka
OneHKa mo3uIun HHIHKATOPA
3.2.1 3HaueHne
e HaumMeHoBaHWe OpraHu3auM o] floKasareist
n/n — ~N ™ < To) © < 3.2
<= < < o o E (B 0as1ax)
(q\] (q\] (q\] N N N (]
™ (7] ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "LIEHTP
1. COLMAJIBHO- - - - + - - 120,00 20
KVJIBTYPHOI'O PASBUTHUSA
MNIJIBEBCKOI'O CEJILCKOI'O
ITOCEJIEHIA"

Hokazarear 3.3 «Jlonms mnonydareneil  yciyr,  yAOBJIETBOPEHHBIX
JOCTYMTHOCTBIO YCITYT AJISI MHBAJIUIOBY» MPEACTABICH OJHUM HHIMKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  yCIyT  JJIs
WHBAJIHMIOB» MPEICTaBICH OAHOI mo3uumeii omeHuBanus. OleHKa MHAWKATOPA
3.3.1 nmpexacrasnena B Tabmuie 2.10

3unauenue [okazarens 3.3 (I"°"y,) onpenensercs B COOTBETCTBHH ¢ EquHbIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbTate mNpoBeACHHOTO aHajau3a IOJYYEeHbl CIEAYIOUIUE 3HAYCHUS

IMoka3arens 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamensa 3.3 «/[ons nonyuamenetl ycuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHoBaHHe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 3.3.1 3.3
P ! (B 6asax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YYPEXJIEHWE
KVJIBTYPEI "HEHTP
1. | COLIMAJIBHO- 617 613 99,35 99,35
KVYJIBTYPHOI'O PA3BUTHA
NJIBEBCKOI'O CEJIBCKOI'O
ITOCEJIEHU A"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTynmHOCTD YCJIYT 11l HHBAJTHI0B

= MYHULUWMNATbHOE KASEHHOE YHPERIEHUE KYJIbTYPbI "LLEHTP COUMASIBHO- =
KYJIbTYPHOIO PA3BUTUA MJIBEBCKOTO CENTbCKOTO NOCENEHUA"

Pucynok 3 — aTerpanbsHbIi Mokas3aTesb Mo KpUTepuro «JloCTynmHOCTh yCIIyr Juist

HHBaJIUI0B»

I[To Ttperbemy kputTepuio «JlOCTymHOCTH  yCIyr Qjsi  WHBaJUIOB»
MYHUIIUITAJIBHOE KA3EHHOE VYYPEXJEHUWE KVJIbTYPbBI "IHEHTP
COILMAJIBHO-KVJIBTYPHOI'O PA3BUTHUA MWJIBEBCKOI'O CEJIBCKOI'O
ITOCEJIEHU A" na6pano 43,81 6amna (Puc.3).

2.3.2. BbIBOAbI M PEKOMEHJALMHU IO OleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJIN/I10B

Cozpmate ycnoBusg mina ysenwueHuss 10 100% pgomm momyuarened ycuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OPraHU3allM1 KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMID)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTh, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMK» IIPEICTABIICH TPEMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons mosywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
NEPBUYHBI ~ KOHTAaKT M  HMHQOPMHUPOBAHUE  NOJydyaTedsl  YCIyrd  Ipu
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUEM TOJy4aTesil YCIYTrd MpPU HENOCPEICTBEHHOM OOpAILEHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3naucnue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare npoBENEHHOIO aHaiau3a IOJYYEHbI CIEAYIOUIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PADOMHUKOS
opeaHuzayuu, 00ecneyu8arowux nepeudHblll KOHMaxkm u UHGopmMuposarue
noJyuames yciyeu npu HenocpeoCmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo »

(pe3yibmamuol pecHOHOEeHMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTessi
HauMmeHOBaHUE OpraHU3aNHM YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB HOHICHTOB 41.1 4.1
pecroni (B 6aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
KA3SEHHOE YUPEXJIEHUE
KYJIbTYPHI "LIEHTP
L COLUAJIBHO-KYJIBTYPHOI'O 617 617 100,00 100,00
PA3BUTUA NJIIBEBCKOI'O
CEJIbCKOI'O ITOCEJIEHUA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moxka3zareny 4.2 «/lons  momywareneit  yciayr,  yJIOBJIETBOPEHHBIX
JT0OpOXKETATETLHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3alliM, 00ECIIeUYNBaIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHU3aIiK, OOCECIEUYMBAIONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIlMIo» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3nauenue I[Mokaszarens 4.2 (IT°*Y“Y'y) ompenensercs B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabnuya 2.12 3navenue nokazamens 4.2 «/{ons nonyuameneii ycuye,
V0081em8OPEHHbIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCTbIO PADOMHUKOE
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanu3ayuioy (pe3yibmamsl pecChoOHOeHmMos)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 421 4.2
pecnonenton (B 0a1ax) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI "HEHTP
1. | COUHUAJIBHO- 617 617 100,00 100,00
KVYJIBTYPHOI'O PA3BUTHU A
NJIBEBCKOI'O CEJIBCKOI'O
ITOCEJIEHUA"

Moxa3zarens 4.3 «/lons  momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
NO0OpOXKENATEeIbHOCThIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHM3aluud  IpH
UCIIOJIb30BAaHUU JTUCTAHIMOHHBIX (OPM B3aMMOJEUCTBUS» MPEACTABICH OIHUM

HHIUKATOPOM.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukarop 43.1 «Y 10BIETBOPEHHOCTH T00pOKENATENbHOCTBIO,
BEXUJIMBOCTBIO PAa0OTHUKOB OPraHU3allUd TPU HCIOJIB30BAHUU JIUCTAHIIMOHHBIX
(GopM B3aUMOJECHCTBUS» NPEACTABICH OJHON mNo3uuMeil ouneHuBaHusi. OlEHKa
unaukaTtopa 4.2.1 npexacrasnena B tabmiuie 2.13

3navyecnue Ilokaszarenss 4.3 (ITP*"™y,) omnpeaensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynpTaTe NpOBENEHHOIO aHalW3a MOJYYEHBl CIEAYIOLIUE 3HAuYCHUs

IMoka3artensn 4.3, npencraicHHbIe B TabuIe 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,
V008/1emB8OPEHHBIX 000OPOAHCENAMENbHOCINBIO, BEHCIUBOCHBIO PAOOMHUKO8
Opeanu3ayuu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpA noKa3arejs
HaunmeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PecIOH/ICHTOB 431 4.3
PECTOIEHTOR (B 6as1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "LIEHTP
1. | COILIMAJIBHO- 617 617 100,00 100,00
KVJIBTYPHOI'O PASBUTHUSA
MNJIBEBCKOI'O CEJILCKOI'O
ITOCEJIEHIA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

= MYHUUWMNATbHOE KASEHHOE YHPERIEHWE KY/IBTYPbI "LLEHTP COLUMAJIBHO-
KYJIbTYPHOIO PA3BUTUA MJIBEBCKOTO CENTbCKOTO NOCENEHUA"

Pucynok 4 — HTerpanbHblil moka3zarenab 0 KpuTepuio «Jlo0poxkenaTenbHOCTb,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anunumn»

[To gerBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
opranuzanuny MYHUIIUITAJIBHOE KA3EHHOE YUPEXJIEHWE KVYJIbTYPbI
"HEHTP  COLUAJIBHO-KVYJIBTYPHOI'O  PA3BUTHUA  UJIBEBCKOI'O
CEJIBCKOTI'O ITOCEJIEHUA" nabpano 100,00 6anna (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHJIANUM M0 OlleHKe J00po:KeIaTeJbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Coznmate ycnoBusg mia yBenuwdeHuss 10 100% pgomm mosydarened ycmyr,

YAOBJIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuH

chepbl KyJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJISIMH.

Ioka3zaTteasn 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABIICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTeled YCIYyr pPEKOMEHI0BaTh
OpraHu3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEACTABICH OMHOH MO3WLMeENH
onennBanus. OreHka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (ITpexom) ONpeneIsieTCS B COOTBETCTBUU ¢ EMMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO0Bbl PEKOMEHO08AMb OP2aAHUAYUIO POOCMBEHHUKAM U 3HAKOMBIM (Mo21u Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 51.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXIEHUE
KVYJIbTYPBI "HEHTP
1 COLUHAJIBHO-KYJIBTYPHOI'O 617 617 100,00 100,00
PA3BUTUA NJIIBEBCKOI'O
CEJIBCKOI'O ITOCEJIEHU A"

Ioka3zareap 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX YyAOOCTBOM

rpaduka paboThl OpraHU3aAIUN MPEICTABICH OJJHUM UHINKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHM3aIu» TPECTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa WHIUKATOpPA
5.2.1 npencrariena B Tabdnue 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHmMOa)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 521 5.2
P ! (B 6ans1ax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3SEHHOE YUPEXJIEHUE
KVYJIBTYPBI "HEHTP
1 COLUAJIBHO-KYJIBTYPHOI'O 617 617 100,00 100,00
PA3BUTUS NJIIBEBCKOI'O
CEJIBCKOI'O ITOCEJIEHU A"

IMoka3ateab 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTaHU3ALMKY MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B I1€JIOM YCIOBUSIMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OUEeHKa UHANKATOpA
5.3.1 npencrasieHa B Tadauie 2.16.

3naucHue Ilokazareass 5.3 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C
EnunbeiM nopsiakoM pacueta nokaszareneit (Ilpunoxenue b).

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 5.3, npencraBieHHbie B Tadauie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCLy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmoas)

Ouenka 3Havyenue
KoaunuecTBo
Ne H KoauuecTBo HHIMKATOpa | MoKa3aTejs
anMeHOBaHHE OPraHU3aANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 53.1 5.3
P (B OaJs1ax) (B 0as1aX)
MYHULUITIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KVYJIbTYPHI "LUEHTP
L COLUAJIBHO-KYJIBTYPHOI'O 617 617 100,00 100,00
PA3BUTHA NJIIBEBCKOI'O
CEJIbCKOI'O ITOCEJIEHM A"
42
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YIIOBJICTBOIJEHHOCTL YC/I10BUSAMH OKa3aHUudA yCJIyr»

= MYHUUWMNATbHOE KASEHHOE YHPERIEHWE KY/IBTYPbI "LLEHTP COLUMAJIBHO-
KYJIbTYPHOIO PA3BUTUA MJIBEBCKOTO CENTbCKOTO NOCENEHUA"

Pucynok 5 — UHTErpanbHbIi IOKa3aTelb M0 KPUTEPHIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

ITo msATOMY KpHUTEpHUIO «YIOBJIETBOPEHHOCTH YCIIOBHSIMHU OKAa3aHHS YCIyI»
MVYHUIIUITAJIBHOE KA3EHHOE VYPEXJIEHUWE KVJIbTYPBI "IIEHTP
COLMNAJIBHO-KVYJIBTYPHOI'O PA3BUTHUA HIIBEBCKOI'O CEJIBCKOI'O
I[MTOCEJIEHU" na6pano 100,00 6amra (Puc.5).

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YC/I0BUAMH OKa3aHUiA yCIyr

Cozpmare ycnoBust it yBenuueHus 10 100% monu  yJOBIETBOPEHHOCTH

YCJIOBUSAMM OKa3aHUA YCIYI B OpraHu3allvu, OCYH.[CCTBJIHIOH.[C?I JACATCIBHOCTh B

chepe KyJIbTYypHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
yciayru B cdepe KyJbTypbl, pacnoyio:keHHbIMH Ha Teppuropun KanadeBckoro

paiiona BoJrorpaackoi odactu

Bo ncnionnenue ykazannii Munucrepctsa KyabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OINpPOCa PECIHOHACHTOB, HW3YYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAX B OMEIICHUH OPraHU3alUH, €€ COACPKAHUIO U MOPSIIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIIOIINUX AESITEIbHOCTh HA TEPPUTOPUN
KasaueBckoro paiiona BoJirorpaackoiu 00J1acTu, myTeM arperupoOBaHUs CBEICHBI
B €IMHOE Iie0€e. PaccunTaHo 3HaYeHUE UTOrOBOIO IOKA3aTelsl, PEKOMEHIOBAHHOIO
JUISL HE3aBUCHMOM OLICHKN Ka4eCTBA YCIYT.

MYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE KYJIbTYPHI "HIEHTP
COLUAJIBHO-KVYJIBTYPHOI'O PA3BUTUA MNJIBEBCKOI'O CEJIBCKOI'O
[TOCEJIEHUA" nabpamo 87,26 mHTErpaabHOTO IMOKa3aTelsl HE3aBUCUMOM OICHKU

Ka4yeCTBa yCJIOBUN OKa3aHUS YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
pacnojioxkeHHbIMU Ha Tepputopun KasnadeBckoro paiiona BoJarorpaackoi
obJs1acTn

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alyel, OCYIIECTBISIOIIEH NeATeIbHOCTh Ha TeppuTopun KajiaueBckoro
paiiona Bourorpaackoii o0JacTu, Mokaszaia, 4YTO CpEIUd OCHOBHBIX MpoOJIEM
CJIEAYET OTMETHUTH CJIEAYIOIIHE:

1. He B mnosHoMm oObeme mpeacTaBieHa HHMOpMalMs O AEATEIbHOCTU
OpraHu3aluu KyJdbTypbl B ceTu «MHTepHET», B COOTBETCTBUU C MOPSIKOM
pa3MelieHus HHPOpMalud Ha O(UIMAIBHOM CalTe MOCTaBUIMKA YCIYT B CETU
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit @enepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, nmpukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «OG06
YTBEPXKJIECHUU TPeOOBaHMI K COJIEpKaHUIO U (popMe Mpe1ocTaBIeHs] HHPOpMAILH O
NESATEILHOCTH OpTaHu3aluil KyJIbTYphbl, Pa3MEIIEHHONW Ha OQUIMAIbHBIX CcalTax
YIOJIHOMOUYEHHOTO  (peJIepalibHOTO OpraHa HMCIOJHUTENBHOM BIIACTH, OPTraHOB
rocyJIapCTBEHHOM BiacTh cyObekToB Poccuiickoit denepanriy, OpraHoB MECTHOTO
caMOyNpaBJI€HUS U OPTaHU3ALMI KyJIbTYphl B ceTh « THTEepHETY.

2. HemoctatouHocTh ycnoBwid aiisi mpeaocTaBieHust yernyr mis qui ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemeHnHoe oOHOBJIeHHE WHGMOPMAIIMU O ACATEIBHOCTH M YCIyTax
YUPEKICHUS, Pa3MENICHHON Ha CaliTe OpTraHU3aIUH.

4, OtcyTCcTBHE uHpopMau 0 BO3MOXHOCTH OpOHHUPOBAHHS
YCIYTW/IOCTYITHOCTh  3allMCH  Ha TojyueHue yciayru (mo  TenedoHy, C
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM calTe OpraHu3alMH, MpU

JIUYHOM TIOCEIISHHUH U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3alisiMH, OCYLIECTBJSIOIIMMH JIeSITeJIbHOCTh B cdepe
KYJbTYpPbI

- TpOoaHAIM3UPOBATh TMOKA3aTEIH, XapaKTEPU3YIOIINE KPUTEPHUH OLICHKH
KauyecTBa OKa3aHWs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpPbHI MO HUX
MOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH  YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
JESTEIbHOCTh OPraHU3aluu KyJIbTYphI,

- TOBBIATh KOM(OPTHOCTH YCIOBHH TMOJY4YEHHs YCIYT B OpraHU3aIUsIX
KyJabTypbl ntamu ¢ OB3 u nnBanunamu;

- OCYHIECTBIIATH C  ONPEIEICHHON  MEPUOJUYHOCTHIO  MOHUTOPUHT
yAOBJICTBOPEHHOCTH  TMOTpEeOUTENEe KadecTBOM  JACSTENbHOCTH  OpTaHHU3alliH
KYJbTYpBI;

- o0ecneunTh Hanu4Me HAa O(DHUIMATBFHOM CailiTe OpPraHU3alMH KYJIbTYpHI
aKTyaJIbHOTO TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOO0XOAMMOCTH Iepexoja
I10JIb30BATENsl HA CTOPOHHME CANThI I UX POCMOTPA;

- oOecrieunTh Ha OQUUUATBLHOM CalTe€ OpraHu3aluyd KyJbTyphl paldoTy
AIIEKTPOHHBIX CEPBHCOB TUISt (IR AJIEKTPOHHOT'O
oOpalieHus/Kano0obl/ PeI0KEHHUs, a TAKKE DJIEKTPOHHBIX CEPBUCOB JJIs MOTYYEHUS
KOHCYJIbTAIIN 110 OKa3bIBAEMbIM YCIIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYphl, OIpPEIEIHB
NEPUOANYHOCTh OOHOBIICHUS W TpaHK MPenCTaBICHHUS JTOCTOBEPHOW, MOTHON U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TIOMYUYaTEISIMHA yCIyT B (GOPMHUPOBAHHE Y
notpebuTeseil MPUBBIUKA TOMyYeHHs HWHPOpPMAIMM Ha CcaliTe W CTEeHJax
OpraHu3aliy, CO3/1aBasi MOJIOKHUTEIbHBIM UMUK OPraHUu3alnu CPEepbl KyJIbTYpHI.

Opranmzanuun B cdepe KyJIbTypbl CJledyeT BeCTH LEJICHANPABICHHYIO U

CUCTEMHYIO0 pPabOTy MO MPHUBJICYCHHUIO AKTHBHBIX IOJIb30BATENCH O(HUIIMATBHOTO
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caiiTa, CIOCOOCTBOBAaTh BOCIHMTAHHIO HH(MOPMAIMOHHOW KYyJIbTYpbl MOJydaTenen

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHUsl YCJYI OPraHu3alusiMH, OCYyIIeCTBJSIOIIMMH JeSTeJbHOCTh B cdepe
KyJbTYpbl, PpAacnojio’kKeHHbIMH Ha TeppuTtopun KanadeBckoro paiiona

Bouarorpajackoii odJiactu

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 | MYHULMITAJIBHOE KA3EHHOE | YBenuueHue MaTepuanbHO- TEXHUUECKOH 0a3bl.
YYPEXJEHHE KYJIbTYPbI HEOOXOIUM KaIlUTaIbHbI PEMOHT NOMEILEHUM
KVILTYPHOTO PASBHTIS LR
WIbEBCKOIO CEILCKOTO VIly4lIUTh yCIOBUS BO BPEMS OTONUTEILHOTO
TIOCEJIEHUSI" cesona

OoJpIie OBl 3BYyKa M CBETA

He xBaTaer manyca s KOJISICOK.

[To GoJbllIe aAKYCTHYECKOW ammaparyphbl.
OTKpBITh KMHO3AJ

CropTHBHBI MTHBEHTAPh

Hy>xHa anmapatypa Juis pereTHIIHA
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2023 roay

D HaumeHoBaHMe opraHu3anuu . 0D L CO NS KUOHTaKTHM AJIpec >1eKTPOHHON Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEIS OpraHu3anuu i Tenedon MOYThI
1. | MYHULMUITIAJIBHOE [etpenko 404522, 8(884472)5 | kultura2013_sdk@mail. http://ilievkamkyk.ukit.me/

KA3EHHOE VUPEX/JIEHUE Hrops Bonrorpaackas o611, 7301 ru

KYJIbTYPBI "UEHTP AnekcanpoBuy Kamauesckuii p-H,

Eggbuﬁsgbggr_o PA3BUTHS nocestok Mnbeska, y

WJILEBCKOI'O CEJILCKOI'O Kuposa, 195

ITOCEJIEHA"

49
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
e IToxa3zaTenn S ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepuii «OTKpPBITOCTH H AOCTYIHOCTH HH(pOPMAILNHK 06 OPraHN3anuu KyJIbTYpPhD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Hell (IONS KOIMYecTBa
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHJAAaX B IIOMCIICHUU OpraHusalyu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU colepxanuio M nopaaky  (dpopme) | xommuecTBa MaTepHAOB, pa3MeIEHHE 1-100
aKkTaMu (B COOTBETCTBHM €O cratheil 36.2 pa3sMeleHus, YCTaHOBJIEHHBIM | KOTOPBIX SIBIAETCS HEOOXOMMMBIM B 6annos
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI TpeGOBAHUAMH, epeBeIeHHbIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOOBaHMH K  coAepkaHMIO U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT — uHpopmamus O 0 6armos 100 6annoB

opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHHsali,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelCHHOH Ha oduuuATbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "UnTeprer"): OpraHusanui B IfH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAX B MOMENICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Gainos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Gannos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N AJIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB Ui HOMAYM | -  jpa  AUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOEHCTBIS 40 Gannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasbiBaemplM | - TPM  JIMCTAHUMOHHBIX  Crocoba 60 Gamion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTeNsIMH ~ yCIIyI MHCHHUS O KadecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gamnos
IpaXkIaH WU THIICPCCHUIKK Ha Hee) OKa3aHWs YCIyr (HaIM4He aHKEThI JUIL
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJryyaresei yCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L nHpOpMALIUH o JESATENBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN o
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIIH O JCATETBHOCTH  OpraHH3aM nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JOCTYITHOCTBIO
MOJIHOTOM M JOCTYHHOCTBIO MH(pOpManun | uHdopManuu o JeATEeITbHOCTH 0-100
o IESITENbHOCTH OpraHM3alMy, | OpraHM3alMH, Ha O(QUINAIBEHOM caiiTe Samion
pa3MeIleHHOH Ha o¢uuuaneHOM cajite | opranmsaimu B cetu «MHTepHET (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeJCHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst MOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «KoM(OPTHOCTE yCJI0BHI NPEXOCTABIEHHAS YCIyD»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIlul Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (OXKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHNUA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalMYWe W JOCTYHHOCTh HHTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aytoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCTE 3allMCH Ha IIONydYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 6anoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OINPOIICHHBIX | YHCNA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIH KpuTepuHl He NPUMEHMM K TEATPaIbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHM3alMsM B COOTBETCTBUHM co crathedl 36.1 3akoma Poccuiickoii ®enepanuu

oT 9 okTs0psa 1992 1. N 3612-1

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpurepuii «[0CTyNHOCTD yCIYT AJIsI HHBAJTHIOB
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHUJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETaloled K 31aHUsIM
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K PPUTOPUH, TP . PPUTOPHH, TIP . 0 6a/uIoB
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 206
- - HaJIMYHE OJJHOTO YCIIOBHUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK  JUIA mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GamioB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 6ayutoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
o - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTapHO-TUTUCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3anul yCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJIOBHA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - OybaupoBaEMe AnA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHPOPMAIIHH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAJNHCEW, 3HAKOB W HHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 Gannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHPOPMAIMK 3HAKAMH, BBITTOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogunka (TuhIocypaonepeBoIInKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye yeThIpeX YCIOBHIL 80 GaioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTeIy, IpeaycMoTpeHHble myHKToM 8 ITprka3a MunkynsTypsl Poccun ot 20.11.2015 Ne 2834

© DJIeKTPOHHBIH pecypCHbIN HeHTp, 2023 2.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aLuH, HPOLIEIIIUMU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuune mATH U GoMee YCIOBHIl 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
5 JIOJIS HoJryyarenei YCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX Y/I0BJIETBOPEHHBIX JIOCTYITHOCTBIO AHKETHPOBAHHE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10BI€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJs MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momy<aTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene GanoB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6aJ10B
4. Kpurepuii «/[00poxesiaTeIbHOCTD, BEKJIHBOCT PA0OTHHKOB OPraHU3aLHI»
Jons nosydaTeneil yciyr, yAOBIE€TBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB OpraHu3anuy, | pabGOTHHUKOB OpraHu3alyy, 0-100 aQHKETHPOBaHHE
4.1 MOJIy4aTeNsi yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaOMINX NMEPBUYHBIA KOHTAKT U | 00ecreYBalONX NEPBUYHBIH KOHTAKT SaIOB 100 GasnoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6aioB N
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOLICHHBIX MOTyYaTesieil yeIyr) OpraHH3aLHI0 Yuciaa  ONPOLICHHBIX  MOJyd4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00paleHNs//KaI00/IPEeATIOKEHNH, 3alUCH Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o YCIIyT, IepEeBE/ICHHbIX B OaJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCIOBHAME OKA3aHHS YCIYT»'
JIOJISL  moylydaTeneil  yciyr, KOTOpble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
0asubl)
JI0JIst ToJTyyaTenei YCIIyT, Omnaiin
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX Y/IOBJIETBOPEHHBIX OpraHU3AIIMOHHBIMH
o aHKETHPOBaHHE
59 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/OBNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gamion HonvaaTee
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLUn % oT oO0mero uyucia ONPOIICHHBIX 6aioB o z/ﬂnqm,m
ycuyr) noyyyareneil yciyr, NepeBeleHHbIX B yeny
orpoc
OaJB)
JIOJISt HoJryyaresei YCIIyT, Omaiis
OJIA ToJydateseil yciIyr, yIOBJIETBOPCHHBIX B OBJICTBOPCHHEBIX B IICJIOM YCJIOBHSIMHU
A 4 YOIy, YA P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P u Y o aHKETUPOBAHHE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o OKa3aHus ycayT B opranusanuu (B % ot 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B 100 6aytoB oJTy4aTesei
opranm3amuu (B % or obmero yucna obero qucna OTIPOIIEHHBIX 6aioB .
. OpraHH3aLiu . yeryr/JInaHbIi
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) HoJlydateneil yciyr, NepeBelCHHBIX B OnDOC
0aIbl) p
HUTOI'O IO KPUTEPUIO 5 100% 100 6ass10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OLEeHKHM KadecTBa «CoOTBETCTBHE WH(OpMAIuu o
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) % 100

uH)p
2 X HHOpM (B ) 1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATEIbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon denepanuu;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHUCTBHSI C  TMOJy4aTeIMH  YCIAYr M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsaka pacuera IokasaTesei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MeIHKO-COIMATbHON
IKCIEPTH3BI»

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIYYaTCIIIMH YCIyT, HHQOpPMAIUsA O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATeNbHOCTH OpraHu3aluu conuanbHoil chepory (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCH CauT
IT o ( > 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesiel yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conpanbHOi cdepbl KoMmpopTHBIX ycnoBuit mnpenoctaBiaeHUus yeuryr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOMq).ycn = TKOM(b X CKOM(b1 (B.4)
Wi (K
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT  YCJIyrd (cpeaHee BpeMs OXHAAHUS M CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B.5)
0011
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
DI (K
TP (e - KOJHMYECTBO OauioB 3a oOOecneYeHHWE YCIOBUH JOCTYIMTHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yeryr — yenyr yemyr
H J0CT T J0CT X 0CT (B,7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
ya (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME TIOKa3aTelid OICHKU KauecTBa «Jloms momywareneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
couuaigbHOU cepb» (I1"PFUT ) onpenensiercs no popmyie:

HnepB'KOHT _ ( yHepB.KOHT ) y 100
ya q (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

bopmyie:
yoxa:;.ycnyr
0Ka3.yciyr —
11 . (—q ) x 100 (g 10)
00111
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
59
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HEMOCPEJCTBEHHOE OKa3aHUE yCIIyTH;
Yoo - 00I1I€E YHMCTIO OTPOILIEHHBIX TOTyYaTeNel yCIyT;

B) 3HAUCHHUE IIOKa3aTels OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.III/ICT
BCXKIL.JUCT —
[ = (Z—) x 100
0bm (B.11)
rae
e AmeT - YHUCJIIO0 IOJTy4YaTenen YCHYT, YAOBJIIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTh YCJIOBUAMHU OKA3aHUA YCIYD»!

a) 3HAYCHHE IIOKa3aTess OIEHKM KauecTBa «Jlons moiydarenedt ycmiyr,
KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COIIMAILHON cpepbl pOICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ peKOM
=(———) X
percow (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOITIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPCHHBIX  OPraHW3allMOHHBIMM ~ YCIOBHSIMH  TPEAOCTABICHHUS]  YCITYIT
(II°P™yety ) ompenensiercs o gpopmyJie:

\Y opr.yca

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;
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Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUS YCIYI B OpraHU3alluy COLMATIbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;[ —(q—) X 100

o0y

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCyr.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, = K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3aln,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOIUX mM-bIid
KpUTEpUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K =03 x I, 03 x I, +0.4 x TI™™ ) 14

K% = (03 x T e 704 x T +0,3 x TI™™ ) (5 17)

K°, =(0,3 x IT™ _ +04 x I 40,3 x "™ ) B.18)

K* =04 x [I™ 40,4 x [I™9 40,2 x ™9 ) g g,
K° =(0,3 x II"

JUCT

JIOCT JIOCT

N-0pr.yci n
secow T 0,2 x TITPE 1 +0,5 x IT7, ), (B.20)

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3ylollue oOIue
KPUTEpUHU OILIEHKH KadecTBa B N-OM OpraHM3alliM, PacCUYUTaHHbIE MO (opmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe IIpukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMM MOKa3aTeNel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanyecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY JeNTy. JIeNonpou3BOACTEO U apXUBHOE Jeno. TepMuHbI u onpeseneHus” (YT,
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeME MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoekTt «He3aBucuMasi olleHKAa KAa4eCcTBA YCJIOBUI OKA3aHMA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynbpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
yCIYT OpraHu3alisIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JeATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | kayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menieHue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJAaTEeNbCTBOM

Poccutickoii @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI [UISl TO/IA4H JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJIM4Ms B OpraHu3anu KOMGopTHBIX
YCJIOBHIA IS MpeaocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXumaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hannuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHU (YucToTa
MOMEIICHU, HaJlnYKe MbLjIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE TOMEIICHUN
OpraHu3aIiu

Bo3mMoskHOCTE OpOHUpPOBAHUSA
YCIIYT'H/IOCTYTHOCTD 3aIMCH Ha MOJTy4eHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCS] eI TEIbHOCTh
- | HaIM9YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUii 40 GayutoB
- | HaMYMe Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOI'o
72
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
74
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «HTEepHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'V noBieTBOpEHBI JM Bl OpraHn3anmoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alK, HaBUralel BHyTPH OpraHu3aluu
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHHS O cele:
Bar mon

O JKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.




IIpoexT «He3aBucHMAasi OLIeHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHU3ALUsIMHU COLUAIBLHOM cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA NPOBEACHUS OHJAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeJeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
ITOCTYITHOCTRIO HH(OPMAITUH O JIESTEIbHOCTH 0 Y710B1IETBOPEH(2)
2 |opraHu3anuy, pa3MelleHHo! Ha ee O(UIIaTIbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3aIMK; YIOBIETBOPHTENLHOE CAHNTAPHOE
COCTOSTHUE MOMELIECHUI OpraHu3aliy; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaTnYue OOIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[PEIOCTABICHUS YCIYT JJIs MHBAIHUIOB B
opranuzamuu’?

Y noBneTBOpeHs! 11 Bbl 100p0OKENaTeIbHOCTHIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 |oOecneunBarOMIUX NEPBUYHBIA KOHTAKT C
MOCETUTEISIMA U HH(OPMUPOBAaHHE 00 ycIyrax npu
HENOCPEJICTBEHHOM O0OpaleH!H B OpraHu3anuio?

Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O Y noBiieTBOpeH(a)
o0ecreunBaroIIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mpenoiaBaTeNu, TPEHEPHl, HHCTPYKTOPBI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3allMH, ¢ KOTOPBIMH| V0BneTBOpeH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aIiy, HaBUTAIIHEeH BHYTPH
OpraHu3auy (Hajauuue HHPOPMAIIMOHHBIX TaOINYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

CoobmmTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O O JKenckuii
cebe: Bamr mon 0 MyKCKOii

12

CooOrruTe, moxanyicra, HEKOTOPhIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucuMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIS1 OHJIAMH AHKETUPOBAHUSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIHOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3quK: MYHULIUITAJIBHOE KA3EHHOE YUPEXJAEHUE KYJIbTYPHI "HEHTP COLIUAJIBHO-
KYJIbTYPHOTI'O PAZBUTHSA WJIIBEBCKOI'O CEJIBCKOI'O ITOCEJIEHU A"
Anpec: 404522, Bonrorpasackas 061, KanadeBckuii p-H, nocenok MnbeBka, yin Kuposa, 1 95

Peectp ccbltok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=dd7237fd-bf67-4699-8¢c16-0dc01e8b292f
Cchuika Ha pe3yJsibTaThl aHKeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=dd7237fd-bf67-4699-8c16-0dc01e8b292f

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumenoBanue OpraHusanvuv url ankers!
n/n 10 aHKeTe
MYHULMITAJIBHOE KA3BEHHOE YYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
1. | KVJIBTYPBI "HEHTP COIMAJIBHO-KYJIbTYPHOI'O online.ru/Form.aspx?Guid=028a99a2- Org.aspx?Guid=028a99a2-58a3-41e6-
PAIBUTIA WIBEBCKOT'O CEJILCKOI'O TIOCEJIEHHSA™ 58a3-41e6-9d5d-34ff22a5181a 9d5d-34ff22a5181a
79
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJabTypbl KanaueBckoro paiiona Bosrorpaackoi od/jiactu (MaccuB)

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.

A Oo0bem Oo0bem
n E 3naveHue ‘E 3nayumocth | 3HaveHHe ? 3HauyuMoOCTh uHpopMaUHH | HHGOPMAIMH 3HaueHnune
Ne | HammeHOBaHHMe OPraHM3ANNHA Torosoe 2 | xpurepus, 3 | nokasareas | mokasareis, z mapaMeTpa (e, (e, HHIHKATOPA,
3HAYEeHne = o % % 6ama = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(akr) (HOopMaTHB)

1 | MYHUILIUITAJIbBHOE 87,26 1 92,88 11 30 76,25 11.1 50 16 16 100,00
KA3EHHOE 1.1.2 50 21 40 52,50
YUPEHIEHIE 1.2 30 100 [1.21] 100 4 6 100
KYJIbTYPbI "LIEHTP 13| 40 100,00 |1.3.1 50 617 617 100,00
COIMATILHO- 132] 50 617 617 100,00
KYJIbTYPHOI'O = !
PA3BITHS IUILEBCKOLO 2| 9960 |21 50 100 [211] 100 5 6 100,00
CEJIBCKOT'O 2.2 50 99,19 2.2.1 100 612 617 99,19
I[TOCEJIEHHW A" 3 43,80 3.1 30 20 3.1.1 100 1 5 20,00

3.2 40 20 3.2.1 100 1 6 20,00
3.3 30 99,35 3.3.1 100 613 617 99,35
4 100,00 4.1 40 100,00 41.1 100 617 617 100,00
4.2 40 100,00 4.2.1 100 617 617 100,00
4.3 20 100,00 43.1 100 617 617 100,00
5 100,00 5.1 30 100,00 51.1 100 617 617 100,00
5.2 20 100,00 521 100 617 617 100,00
5.3 50 100,00 53.1 100 617 617 100,00
80




IMpoexT «He3aBucuMasi onleHKa Ka4ecTBA YCJIOBUI OKa3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANIBHOI chephbi»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsl 0TYETA
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